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Hart InterCivic Quality and Information Security Policy

Hart InterCivic is committed to consistently providing high quality products and services for its
customers through adherence to its established Quality Management System, complying with
customer, statutory and regulatory requirements, and a commitment to continual improvement.

Hart InterCivic is also committed to the integrity and the security of the information used in both the
product development process and by the products themselves. Management will establish and
maintain an information security management system to ensure contractual requirements are met,
employees are trained in information security, and that risks to information security are managed.

CSC Customer Service Philosophy

We create win-win relationships with our customers by providing solutions that help customers to be
successful. We deliver what is promised, when it is promised, at the high level of quality that is
expected from Hart InterCivic.

Our customer service philosophy benefits our customers, because they remain successful, and it
benefits Hart because our customers’ successes reflect back upon us.

Hart InterCivic, Inc. Product Number-1000755-D
P.O. Box 80649 Elections/VR Version 02.01.08
Austin, TX 78708 ©1999-2008 Hart InterCivic, Inc.

Customer Support Center: (866) ASK-HART (275-4278) | All Rights Reserved
Fax: (512) 252-6925

E-mail: hartsupport@hartic.com

TeamTrack URL: http://hartsupport.hartic.com




Customer Support Center: At Your Service

In order to serve our customers better, Hart InterCivic includes Customer Support Center phone support and a
web-based help and tracking service (“TeamTrack”) with every contract. With these services, customers have
a consistent source for real-time help from a knowledgeable Hart technician. Customers also have easy
access to information about help calls and the status of the related issues. Also, through TeamTrack,
customers can submit product enhancement requests and track them.

How Do Customers Contact the Customer Support Center?
Customers may contact Hart InterCivic’s Customer Support Center in several ways:

A. Call the Customer Support Center number: 866.ASK.HART (866.275.4278)
B. Email to hartsupport@hartic.com.
C. Submit a TeamTrack ticket...
Via web at http://hartsupport.hartic.com
Or via the link at www.hartintercivic.com
D. Fax arequestto 512.252.6925.

What are the Customer Support Center’s Hours of Operation?

Customer Support Center hours of operation are 7:00 a.m. - 7:00 p.m. Central Time, Monday through Friday.
Customer Support Center operators will be available during these hours. You will be notified of extended
Customer Support Center hours during peak times. TeamTrack “tickets” may be submitted at any time, through
your Internet connection.

What Is TeamTrack?

TeamTrack is a web-based tracking application that Hart InterCivic uses to log and manage system issues,
equipment repair, and enhancement requests. TeamTrack keeps a database of all logged tickets submitted.
Customers may view all of their organization’s submitted issues, service and enhancement requests.

With TeamTrack, each ticket submitted has an “owner.” The owner is the Hart resource responsible for the
ticket during that stage. The person who submitted the ticket may be notified by email when the ticket is
updated by Hart personnel. A Hart representative will also notify the person who submitted the ticket when a
ticket is resolved and/or when it is closed.

Why TeamTrack?

Tracking issues helps Hart InterCivic, helps our customers, and helps product development efforts. TeamTrack
gives us a way to document and monitor issues. It also gives our customers a meaningful way to document
perceived issues, get help, and request enhancements.

How Do | Use TeamTrack?
Follow the step-by-step instructions on the following pages to use the basic functions in TeamTrack.

Note: Windows and fields in TeamTrack may not appear as identical to those shown in this document. The
examples shown in this document represent tickets for the Hart Voting System; tickets for TEAM and VOX are
similar. TeamTrack functionality and views may change to better meet customer needs.

866. ASK. HART | http://hartsupport.hartic.com
1




Using TeamTrack

1. Launch Internet Explorer and go to _http://hartsupport.hartic.com.

2. Log in with your User Name and password. The CSC will supply your temporary User Name and
password.

3. If necessary, due to a firewall, log in again.

Enter Network Password ed |

% Fleaze type pour uzer name and password.

Site: hartzupport. hartic. com
Fealm TeamTrack
Ilzer Mame ||

Paszwiard I

[ Save thiz password in your password list

Cancel |
%

4. Your assigned default home page shows all issues you have submitted. To view an existing issue, simply
click on the Incident Center link. When you first log in, your account may show zero issues.

/3 Hart Support - Microsoft Internet Explorer =101x|

S Back * = - @ at | @Search [32] Favorites @Media @ | %* = E @ ¥ i.‘b

File Edit ‘Wiew Favorites Tools  Help ﬁ

Address I@ httpeffhartsuppart . hartic, com/tmkrackftrkrack, di j {'{)GD Links ** ‘@ -

TEAMTRACK™

Hart Trainer Manage Data | About TeamTrack | Help | Exit

Incident Center Issues Global Search K
Home Submit Search Reports ID Search: | #
Incidents: All Active ltems | Submitted 1201412006 9:01:36 PM @
[ Excel |
Mow showing 0- 0 of 0
Sarry, no data was found meeting canditions of this repart.
/&) Done |_|_|_|ﬂ Internet 4
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5. The first thing you should do in TeamTrack is to change your Password. For added security, change your

password every few months or annually.

5.1 Select your User Name, located toward the top of the window.

/3 Hart Support - Microsoft Internet Explorer =10 =l
File Edit ‘iew Favorites Tools Help ﬁ
GBack - = - () ot | ‘Qsearch [ Favorites  fMedia 4 | By S - L7 IR G

Address Ifé:l http:/fhartsupport. hartic. comftmtrackftmtrack. dl j @eo | Links @ -

sarana

Incident Center Issues

Modify Usegfrofile Setings
Home Submit Search Reports ID Search: »

5.2 Click in the New Password field and enter your new Password.
5.3 Click in the Re-enter Password field and enter the new Password again.
5.4 Click the Save Profile button. You will be logged out of TeamTrack.

3 Hart Support - Microsoft Internet Explorer 0] x|

TEAMTRACK™
Hart Trer Margoe Data | About TeamTrack | Help | Exit

wil Search Knowledge Base

Edit User Profile for Login ID: harttrainer [ save Profle | cancel | =]

General Preferences ¥

Full Marme: |Hart Trainer

E-rmail: |

Phone: |

Mew Passwiord:
Fe-enter Fassword:

5.5 Log back in to TeamTrack with your original User Name and your new Password.
6. Three types of tickets may be submitted into TeamTrack through the Incidents tab:

= HVS Problem: to request assistance in troubleshooting software or hardware.

= HVS Equipment Repair: to obtain a Return Maintenance Authorization (RMA) number for

equipment that requires service.

= Enhancement: to submit ideas for new features and functionality that you would like to see

incorporated into future releases of Hart InterCivic products.

866. ASK. HART | http://hartsupport.hartic.com
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7. To submit a ticket, click on the Submit button from the Incident Center tab.

3 Hart Support - Microsoft Internet Explorer - (0] x|

File Edit “ew Fawvorites Tools Help ﬁ

2 Back = =p - @ ﬁ- | @Search [3] Favorites @Media @ | %' 5 - @ E .11

Address IE:] http: fhartsupparthartic, comtmkracktrkrack, di j @Eo | Links * -
TEAMTRACK™

Hart Trainet Manage Data | About TesmTrack | Help | Exit

™
Issues Global Search knowledge Base

Home Search Reports ID Search: [ =
Incidents: All A bmitted 1201 412006 9:04:38 P @
B Excel |
Mlowy showing 0- 0 of0
Sarry, no data was found meeting conditions ofthis report.
|@ http:ffhartsupport, hartic, com/tmtrackitmtrack, diI?StdPagesTemplate=select&SolutionId=1 ’_ l_ l_ |‘ Internet v

866. ASK. HART | http://hartsupport.hartic.com
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8. Complete the fields necessary to document the problem or enhancement request:
= |ncident type

System Version

Components

Summary

Description

/] Hart Support - Microsoft Internet Explorer o] x|

File Edit ‘iew Faworites Tools  Help ﬁ
mBack - = - Q) ) | @hsearch [GFavorites fMedia £% | By S - L I G

Address |§‘| http: {fhartsuppart, hartic, comftmkrack tmtr ack, di j i | Links **

& -

TEAMTRACK" Serena

Hart Trainer Manage Data | About TeamTrack | Help | Exit

Incident Center Issues Global Search Knowledge Bas
Home Submit Search Reports ID Search: | S
OK | Cancel | Reset Form Actinns:l[select ane] 'I L/]
by
Submit into: Hart InterCivic : HART InterCivic Ticket System : Problem & Enhancement Support ;l
= Standard Fields

Incident Number: (Auto)

Product |Hart Yating Spstem = Organization: | WEIEeIERREE -
@ *Incident Type: | Enharcement = ® System Version: [ Nanz) =]
= Components: |eSIatefDﬁ?«U -l Datahase Type: | [None] 'I
8.1 Use the drop-down buttons to select... @ Incident Type: |5 Equpment Frepar <]
. . . . . |[Mone
Incident Type is a required field. Select " Components: [|.|'-,‘,-'5 p],,:,t,|em
“HVS Problem” if you are having difficulties with software or * Supmary: |HYS Enhancement
equipment. Select “HVS Equipment Repair” if equipment ]
requires service. Select “Enhancement” if there is something -
you'd like changed in a future version. © System Version: [[(None) =]
System Version el
Wersion of the Hart 2
Software System 3:3
Select your software suite version in the gg
System Version field. £0
Any time you see a ? icon, you can roll over it with your E.1
mouse for more information. 2:3_1
* Cornponents: | [Mong) =
[M o] -
B allat Moy —
Card Reader
el
eChd b anager
Components is a required field. Select E3can
the component the problem or L'IEESI'HE“E”D’E“U
enhancement is in reference to, or select MEE A4udio Cards
“other.” Raly =

866. ASK. HART | http://hartsupport.hartic.com
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Complete the Summary field with a short description of the issue using key words.
» Be concise but specific and identify the main topic.

Complete the Description field with exact information about the issue.

» Be as detailed as you can.
» Long descriptions are better than short ones.
» Give specifics as to what happened, sequences, windows, error messages, etc.

8.2 Here is an example of an “HVS Problem” Ticket:

saerana

TEAMTRACK™
Submit Search

Home
OK | Cancel |
Submit into: Hart InterCivic : HART InterChvic Ticket System ; Hart Yoting System
= Standard Fields
Incident Humber: HVS{Auto)
Product IHart Yoting System = | Organization: | [Maone] =
@ Incident Type: | HY'S Problem - h @ System Version: | .1 - I
* Components: | eCM | Database Type: | More) =]

* SImmary: |C|:|untg.r narme here- eChl not recognized by compuoter
* Description: |When inserting the eCM token into the computer, the computer will not recognize ;l
the device.

4@

*Your problem ticket will be assigned to a Customer Support Center representative and you can log into Team
Track at any time to check the status of your issue.

866. ASK. HART | http://hartsupport.hartic.com
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8.3 Here is an example of an “HVS Equipment Repair” ticket:

zerena

TEAMTRACK™
Incident Center
Home Submit Search
OK | Cancel |
Submit into: Hart InterCivic : HART InterCivic Ticket System : Hart Yoting System
= Standard Fields
Incident Humber: HWS{Auto)
Product IHart Yoting System = | Organization: | [Mane] =
@ Incident Type: |HvS Equipment Repair = [ ® System Version: [61 =]
* Components: | e5late/Dal - Database Type: | (Nore] =]
* SURNRAry: |C|:|untg.r narme here- one eSlate @
* Descriplion: |The eSlate with serial #A00ES2 has a hent pin and will not poveer up with ﬂ
connected to JBC. Request RMA number far one eSlate.

866. ASK. HART | http://hartsupport.hartic.com
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8.4 For Enhancement Requests Only: “Enhancements” are ideas for new features and functionality that you

would like to see incorporated into future releases of Hart InterCivic products.

When requesting an “enhancement,” please also complete the Justification field (Why is the
enhancement needed? What is the expected impact and outcome? Does it affect other customers also?)
and the Requirements field (How, exactly and specifically, would you like to see the enhancement
function? Imagine that you are the developer, and explain how the feature might work).

Here is an example of an “Enhancement Request” ticket:

/4§ Hart Support - Microsoft Internet Explorer -0l x|
File Edit Wiew Favorites Tools  Help ﬁ
dBack - = - ot | iQhsearch [ElFavorites FliMedia o4 | Ey- S - ¥ L
Address I'E:l http:/fhartsuppart, harkic, comftrakracktrtrack, dl j f?GD Links ** '@ -
TEAMTRACK™

Hart Trainer Manage Data | About TeamTrack | Help | Exit
Incident Center Issues Global Search Ky ¥ 1:
Home Subirnit Search Reports ID Search: | %
Or!'i | Cancel | Reset Farm Actions: I [zelect one] 'I L7 ]
Submit into: Hart InterCnac : HART InterChvic Ticket System : Problem & Enhancement Support ;l
[= Standard Fields
Incident Number: {Auto)
* Product |Hart Voting Sypstem Organization: | LEDIESIGElEIE-
@ * ncident Type: | Enhancement =] @ System Version: | [Nane] =]
* Components: | e5lats/DAL =] Database Type: | Norel =]
= Summary: |The County name goes heres eSlate Booth needs wheels and pull handle ;ﬁ-\
*DescHplion: |Our Jurisdiction is requesting that the eSlate booth have wheels added so that ;l Click to check speling
poll workers do not hiave to carry the booth.,
-l @
@ Justification for Enhancement: |The booth would he easierto transport from a poll worker's car or from the caddy ;l
to the set up lacation if it had wheels integrated into the boaoth body and a handla
also integrated.
@ Requirements for Enhancement : |[The booth would operate like a piece of luggage that is made far ralling thraugh ;l
the airport. It should have;
- integrated wheels in one cornerthatis atthe back ofthe booath, the port side
- an integrated handle that pulls out and is diagonal frorm the wheels|
-l @
=
€ [ [ e Intermet Y

866. ASK. HART | http://hartsupport.hartic.com
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8.5 If you would like to attach a screen shot (or other supporting file) to this ticket, you may do so at any time.

8.5.1 Use the Actions drop down field (at the top of the Submit or Search Results windows) to select
Add File. (Other actions are also available.)

Actions: | Add File - I

[zelect one)
Add Mate
Add URL
iadd File

Aid ltem Linkse |

8.5.2 Browse for the file, select it, select “Show File as Image”, select “On success, automatically close
this window”, and click the Upload & Attach File button.

2} Hart Support - Microsoft Internet Explorer =10 x|

Add File Attachment - ENHO2317 L7

Hame: |Rulling Booth Example

Path: |C:ﬁmypicturesIIuggageimage Browse. .. |

¥ ShowFile as Image

T Unrestricted Misible by amyaone who can view the itenn

[ Upload & Attach File % cancel |

V¥ on success, automatically cTose this window

8.6. Click the OK button at the top of the window to submit the ticket.

oK | Cancell Feset Form

866. ASK. HART | http://hartsupport.hartic.com
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9. The following window displays once the ticket has been submitted. Note the incident number assigned to
the ticket. Use this number to track your submission. Return to your TeamTrack home page by selecting
the Home link on the menu bar at the top of the TeamTrack page.

/Z§ Hart Support - Microsoft Internet Explorer _|of x|

File Edit ‘Miew Favorites Tools  Help ﬁ

GBack » = - ) ot | iQh5earch [ Favorites S Media @l B S - ¥ AL
Address I@ http:ffhartsuppart. hartic. com bk acktratrack. i j @ an |Links =

) -
SErena B
TEAMTRACK™ serena

Hart Trainer hanage Dats | About TeamTrack | Help | Exit

e S q Issues

rch
Submit /—!Eunh\ Reports ID Search; | ®

[ty
PrMSuppun Inc{dent EMHO2317: eSlateg)Booth should have wheels and pull handle
Actions: | selectone) =] @@

[ State Change History @

Complete Submit Ticket Queue

Q 1201 5/2006 9:44:26 FM
by Hart Trainer Crirner : (Monej

= Standard Fields
Incident Number: EMHO2317
Product: Hart Yating Systerm Organization:

@ Incident Type: Enhancement @ System Yersion; (Maonel
Components: eSlate/DAL Database Type: (Maones
Summany eSlate booth should have wheels and a pull handle
Description: 1201582006 5:44:26 PM - Hart Trainer:

Our Jurisdiction is reguesting that the eSlate booth have wheels added so that pollworkers do not have to carry the

& Severity: ?P?Igahe') & State: Ticket Clueue

@ Justification for Enhancement:  The hooth would be easierto transport from a poll waorker's car or from the caddy to the set up location if it had wheels
integrated into the booth hody and a handle also integrated.

@& Requirements for Enhancement : The booth would operate like a piece of luggage that is made for rolling through the airport. It should have:
- integrated wheels in one cornerthatis atthe back ofthe booth, the port side
- anintegrated handle that pulls out and is diagonal fram the wheels

@ Resolution Code; (Maonel
Resolution Summany:
Resolution Description:

|ﬁj http: ffhartsupport, hartic, comtmtrack ftmbrack, dil? StdPageiTemplate=reports % 2Flistframef:Solutionid=1 |Q Internet

866. ASK. HART | http://hartsupport.hartic.com
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10. Your home page shows all tickets you have submitted.
» Click on an Incident Number in order to see the detailed information on that ticket, including the
current owner (the Hart InterCivic department working the issue) and the status of resolutions.

4} Hart Support - Microsoft Internet Explorer o ]

File Edit \Miew Favorites Tools  Help ﬁ
s Back = = - @ il | QSEarch (] Favorites @Media @ | %v =] - Tk '

Address Iﬂj http: {fhartsuppart . hartic. comfkmtrack tmtrack. dil j @Go  Links » @ M
TEAMTRACK™

Hart Trainer Manaoge Deta | About TeamTrack | Help | Exit

Incident Center Issues
Home Submit Search Reports ID Search: | »

Incidents: All Active ltems | Submitted 1201512008 94453 PM €@ =
=) Details | [B Excel |

Mow showing Incidents 1 - 8 of 8 Sorted by: Project (Hierarchy)

Hart InterCnAc = HART InterCiic Ticket System > Problemn & Enhancement Support

Incident Summary
Humber

EMHO2310 Enhancements to TeamTrack

FPRMOZ311 Tally Wate Adjustment Screen

EMHOZ312 Backup and Reset and Touchpads
EmHOZ313 More TeamTrack Enhancement requests
PRMOZ314 eChl not working

FYRO2315 Strange error message- David County, TH
EMHOZ316 Al interface far Usetr-input fields

EMHOZ @1 7 eSlate Booth should have wheels and pull handle
uery

61 61 61 63 61 63 61 60

Ren

|Ej http:/fhartsuppart, hartic, comftmtracktmtrack, difIssuePagetRecordld=37 1 408 Template=view&TableId=1000 l_ l_ l_ |ﬂ Internet

11. Continue to other TeamTrack activities, or select Exit, or close the browser in order to exit.

/4 Hart Support - Microsoft Internet Explorer

File Edit View Favorites Tools Help

SBack ~ = - (5 ot | ‘@ search [GelFavorites FfMedia o4 | v S =t 1 cA
#Address I@ http: f fhartsupport. hartic, canngtrtrack ftmkrack, dil j @GD Links @ -

SErens

TEAMTRACK™

Hatt Trainer

Incident Center Issues

Home Submit Search Reports ID Search: Ienhmsw »
Incidents: All Active ltems | Submitted 12015/2006 8:51:54 FM @ =
= Details | B Feeel |65 T
|Ej javascript:aniClickE xit() l_ l_ l_ |‘ Internet A

866. ASK. HART | http://hartsupport.hartic.com
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Manage Data Option
Select the Manage Data option in order to review the contact information that Hart has on file for you and your
jurisdiction. This option also shows basic information on the last ticket you submitted.

/3 Hart Support - Microsoft Internet Explorer =10l =l
File Edit Miew Favortes Tools Help ﬁ
Back - = - ) i | Dhsearch [GFavorites  SMedia £ | Ey Sb - i 4
fddress I@ http:/fhartsuppart, hartic,comtmtrack/tmtrack. dl j @GD Links ** @ -
= atat Y‘r - ﬁvl j| Search Web | = | & 5~ -@- - | [IMail ~ P Shopping - Ltd
GDIZJSIE|G" LIGD 1r@ ﬁ‘ - | 7 Bookmarks~ @ 18 blocked | '!:;‘,F’Check - ¥ Settings'|r
Zerena . m‘;m'
— o D

Jtainer Manage Data | AhoTeamTrack | Help | Exit
Incident Center |[REs=1T: ‘h dge Base

Reports ID Search:

Home

/3 Hart Support - Microsoft Internet Explorer o [m]
File Edit ‘iew Favorites Tools Help ﬁ
smBack - = - @ ot | @Search [3:] Favorites @Media @ | %v = - @ ¥ ;’1

Address I@ httpeffhartsuppart . bartic, comftmbrack ek ack, di j @eo | Links @ -

TEAMTRACK™

Hart Trainer Manage Data | About TeamTrack | Help | Exit

Incident Center |3l
Home Submit Search Reports ID Search: | »

Contact Trainer, Har

Do
First Hame: Hart
Last Name: Trainer
@ Title: Hart Trainer
Compamy: Hart InterCivic Other Compary: (None)
User Hame: Hart Trainer %
Phone Humber:
EMail: =
Fax:
Other Number:
Last Incident: ERMHO2316:; Al interface far User-input fields % Product Line: (None)
Active: Artive

&) I_ I_ I_ |4 Internet 4

866. ASK. HART | http://hartsupport.hartic.com
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Search Options
Select the Search link in order to perform basic searches.

3 Hart Support - Microsoft Internet Explorer =S

File Edit ‘iew Faworites Tools  Help

dBack ~ = - () ot | {Qhsearch [elFavorites GfMedia o4 | By S - T} i

| @ao | Lnks ?| & -

Address I@ http:ffhartsupport  hartic, comytrmtrackftmtrack. di
TEAMTRACK™
Hart Trainer Manage Data | About TeamTrack | Help | Exit

Global Search kKnowledge Base

Incident Center Issues
Home Submit @

Reports ID Search: | »

Enter the incident number or a combination of information that you may want to search on, select the
appropriate Project type related to your product, and click the Search button.

zarena

TEAMTRACK™

Basic Search @

Content
Incident Number |
@ Keyword(s) |
& Match Al € Match Any
@ *Project(s) Hart W oting System

Election Day

¥ Search in Sub-Projects @
Show My Projects | Manage My Projects

& Submitter |Entewa|ue to find here Find |

| =]

@ Activelnactive ™ (Bothy © Active O Inactive

866. ASK. HART | http://hartsupport.hartic.com
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Select the Details link in order to view more information on the search results.

» You may also view the search results in Excel format (which can then be copied and pasted into
Excel).

» You may further edit the search criteria.

» You can bring up a printable view by selecting the printer icon. You may then send the printable
view to be printed, using the File>Print function of your web browser.

/) Hart Support - Microsoft Internet Explorer 1ol x|

File Edit \Miew Favorites Tools  Help ﬁ

i Back « = - @ il | @Search [Z] Favorites @Media @ | %- = = @ R éil.

Address Iﬂj hkkp: thartsupport. hartic, comfkrntrack trtrack, dil j @GD Lirks ** @ -

TEAMTRACK™ Serena

Hart Trainer Manage Deta | About TeamTrack | Help | Exit

Incident Center Issues Global Search
Home Submit Search Reports ID Search: | »
Search Results 1201512006 8:45:00 FM €@ =
(5] Backto Search =] Dﬁtails | @ eNel | B EditSearch | iy
Moy showing Incidents 1-1 of 1 Sorted by Project (Hierarchy)

Hart InterCnAc = HART InterCiic Ticket System > Problem & Enhancement Support

Incident Summary
Number

% EMHOZ317 eSlate Booth should have wheels and pull handle
Reguery
(KevywardsiAny = booth)

a

|2:| htkp:/ihartsupport, hartic, comtmbr ack/tmtrack, diifReportPagedTemplate=reports %L2Flistdsolutionid=12f | 6=&g1 3=Enteri20v l_ l_ l_ |ﬂ Internet

Quick searches on an incident number may also be performed by entering the incident number into the 1D
Search field located toward the top of the page, and then selecting the >> icon.

ID Search: Ienhﬂ231? {5

866. ASK. HART | http://hartsupport.hartic.com
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Reporting Options

Select the Reports link in order to view available reports.

/) Hart Support - Microsoft Internet Explorer 1ol x|

File Edit \Miew Favorites Tools  Help ﬁ

i Back « = - @ il | @Search [Z] Favorites @Media @ | %- = = @ R éil.

Address Iﬂj hkkp: thartsupport. hartic, comfkrntrack trtrack, dil j @GD Lirks ** '@ -

=erena

TEAMTRACK™ Serena

Hart Trainer Manage Deta | About TeamTrack | Help | Exit

Incident Center Issues

Home Submit Search ID Search: || 3
Search Results @ 120152006 8:43:26 PM @ =
[ Backto Search ) Details | B Excel | EL Edit Search | &

Moy showing Incidents 1-1 of 1 Sorted by Project (Hierarchy)

Hart InterCnAc = HART InterCiic Ticket System > Problem & Enhancement Support

Incident Summary
Number

% EMHOZ317 eSlate Booth should have wheels and pull handle
Reguery
(KevywardsiAny = booth)

a

|2:| javascripk:GoReports) l_ l_ l_ |ﬂ Internet

Built-In reports are available for the tickets you have submitted. Select a report in order to view it.

/2 Hart Support - Microsoft Internet Explorer o ]

File Edit iew Favorites  Tools  Help ﬁ

R Back ~ = - @ tat | @Search (3] Favarites @Media @ | %v = = @ ﬂ

Address IfE:l http: ffhartsuppart. hartic, comtrmtrack trtrack. dil j G0 | Links @ '@ -

serens

TEAMTRACK™ Serena

Hart Trainer Manage Data | Ahout TeamTrack | Help | Exit

Incident Center Rt Global

Home Submit Search Reports ID Search: enhozziy | @
Built-In: All tems | Submitt TeamTrack
Built-In: All Active ltems | Sgizniﬁed TeamTrack
Built-In: All Inactive ltems | Submitted TeamTrack

w

|2:| htkp:/thartsupport, hartic, comftmbr ack/tmtrack, diYR.eportPage&Template=reports: 2FlistFrame & T ableId=1000&T ar get=>C0ueryd l_ l_ l_ |§ Internet

866. ASK. HART | http://hartsupport.hartic.com
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Knowledge Base
The Knowledge base gives the ability to review Frequently Asked Questions (FAQ's), Best Practices, and

Service Bulletins. You may also search topics by keyword.

Simply click the Knowledge Base hyper link in the upper right hand corner of your screen.

Manage Data | About TesmTrack | Help | Exit

Global Search  kKnowledge Base

Your default screen will be a keyword search where you can query the knowledge base for information.

Search Knowledge Base

Search in Tahle: |ﬁrticles vI

Content

@ Keywordis) |Ela|:king up a database
% Match Al T Match Any

@ Field(s)

¥ PutSearch Parameters in Footer

Search |

You can also browse articles in Hart’s three Knowledge Base folders: FAQ, Best Practices and Service
Bulletins.

B [ woting Systerns Knowledge Base
1 Fans
EJ Best Practices
EJ Service Bulletins

This concludes our introduction to the Hart InterCivic Customer Support Center and TeamTrack. If you have
additional questions or concerns, please contact us at 866-ASK-HART, or by email at
Hartsupport@hartic.com. We look forward to hearing from you.

866. ASK. HART | http://hartsupport.hartic.com
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