Election Systems

& Software

MAINTAINING VOTER CONFIDENCE. ENHANCING THE VOTING EXPERIENCE.

SERVICE OVERVIEW

ES&S” Training Services: LearningWorks™

Total Training Solution for Conducting Better Elections

Solid training is the cornerstone of a smooth, secure election. Under
the umbrella of LearningWorks, ES&S offers comprehensive training
programs, created and led by experienced professionals, for everyone
who interacts with your voting system. Our programs are designed to

make all who participate in your election feel comfortable and confident

using ES&S voting systems and software products.

Key Features and Benefits

Hands-On Customized

The ES&S training approach The ES&S training approach is
places a premium on “real- flexible to accommodate the
world” election experience. We specific laws, regulations, and
incorporate a high degree of procedures in your jurisdiction.

hands-on instruction to simulate
the election process as closely as Relevant

possible. The ES&S training approach

involves courses that are tailored
Comprehensive to specific audiences, increasing
The ES&S training approach the relevancy of every minute any
anticipates the wide range of skills  election worker spends in the
that must be developed to carry classroom.

out a trouble-free election.

Why is ES&S’ LearningWorks Total Training Solution the Best?

Based on and developed with unrivaled experience.
Covers the full spectrum of election needs through a variety of tools.
Instills comprehensive understanding.

Offers flexibility to combine the right LearningWorks products to meet your
needs.

Caters to each of our specific audiences: poll workers, election staff, and
can even include outreach materials for voters.

EXPERIENCE
RELIABILITY
SECURITY
INNOVATION

WHY ES&S?

At Election Systems & Software, we
recognize the incredible responsibility
we have to voters and election
administrators. As a result, Maintaining
Voter Confidence, and Enhancing the
Voting Experience® is our core mission
as a company.

ES&S’ sole focus is elections and we
understand voting systems and election
support services better than anyone
else in the industry. With over 30 years
of experience supporting thousands of
elections varying in size and complexity,
our staff is intimately familiar with the
needs of our customers and the most
important aspects of their elections.

ES&S has become a trusted partner with
unmatched service support resources,
and industry leading products. When
you select any ES&S voting systems

or service solutions, you are assured
confidence, and peace of mind.

ES&S continually develops new
technology to meet emerging
requirements and deliver ever-
improving voting solutions. No matter
what your needs, we’re prepared to
support your election.
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ES&S’ Training Services: LearningWorks™ Offerings

ES&S Instructor-Led Training

EXPERIENCE
RELIABILITY

SECURITY
INNOVATION
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Operations Training

When installing and implementing new voting
systems, this training is a “/must have” for
effectively understanding and properly using
new equipment and software. Operations
training isn't limited to first-time implemen-
tations — use it each year to maintain a
well-prepared team when there are system
upgrades and election staff turnover.

Train-the-Trainer Courses

Aimed at the election administration who will
train your poll workers. Participants in the Train-
the-Trainer course will feel comfortable and
confident working with ES&S voting systems.

Individual-Driven Training
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Instructor-Led Poll Worker Training

You know from experience that poll worker
competency improves voter experience at the
polls and reduces the number of trouble calls
to your already-busy office on Election Day.

Virtual Classroom

Conducted in real-time with an ES&S
training expert, you'll get the interaction of
face-to-face training from the convenience
of your computer classroom.
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Computer-Based Training

ES&S Computer-Based Training, or CBT, is an
interactive learning environment accessible
through any computer, via a secure,
password-protected system. Participants
have access to a wealth of essential election
information anytime, anywhere.

Additional Tools

Training DVDs

With a focus on pre-election and Election Day
operations, these ES&S-produced videos will
walk election staff through detailed checklists
to make sure your standard election
procedures are as turnkey as possible.
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In-Precinct Training

Through the Unity® and ElectionWare™
automated election suites, poll workers and
others involved in conducting an election can
access key information about your voting
system... and, get answers to commonly asked
questions.

Training Plans and Consultations

We can work with you to develop the
customized training plan exactly formulated
to meet your specific needs and goals. We
know what works, and with your objectives
in mind, we'll deliver the plan that’s right for
you — no more, no less. Just contact your
account manager.

Voter Education and Outreach

ES&S has full array of voter education and
outreach available. Our materials can also
be customized, if needed.

Technical Communication

Regularly updated as products are upgraded
and enhanced, these comprehensive guides
are an easy-to-use critical resource for anyone
involved in conducting an election using an
ES&S voting system.

For more information on LearningWorks, contact your account manager.



