
ERIC Outreach Postcard
November 4, 2014 General Election

Hotline Tracking - Link

Track details of all calls in Hotline Tracker:

•	 Purpose of call

•	 Name

•	 Date of birth

•	 Phone

•	 Mailing address

•	 Residential address

•	 Resolution status and details

Purpose & general info
Why send this postcard?
The Secretary of State’s mission is to ensure accurate, fair, 
and accessible elections. To help fulfill that mission, we want 
to provide the opportunity for every eligible citizen to vote in 
the upcoming election. 

Why did I get this postcard?
Your name appeared on our list of 160,000 residents who have 
a WA driver license or ID card, but are not registered to vote.

•	 If you want to register, go online to MyVote (with a valid 
WA driver license or ID card), or we can send you a paper 
registration form.

•	 If you don’t want to register, you don’t have to do 
anything. Now that we’ve sent you this notice, you won’t 
receive another mailing unless the address on your driver 
license or ID card changes.

When, how many, and whom?
Postcards mailed mid-September to 160,000 residents who 
may be eligible but are unregistered. Those who received 
a postcard have a WA driver license or ID card, but are not 
found in the statewide voter registration database. Most of 
these people recently moved or turned 18 years old.

Recipients are urged to register online, or we can send them a 
paper registration form.

Now that we’ve sent you this notice, you won’t receive 
another mailing unless the address on your driver license or 
ID card changes.

Cost effectiveness?
Studies here in WA and other states show that postcards 
such as these can increase voter registration up to 15%.

The postcards cost 23 cents per person to print and mail. 

Online registration deadline October 6!

Possible error
Already registered?
If you believe you’re already registered to vote, an error 
in your registration record may have prevented matching 
your name to the list we received from the Department of 
Licensing. Sometimes the date of birth is incorrect, or you may 
have registered using a nick name, initial, or middle name.
•	 Let me confirm your voter registration information is 

correct to ensure you get your ballot [look them up in the 
VRDB to identify possible error]. 

Why did you delete my voter registration?
We did not delete the voter registration of those who received 
this postcard. (See Already registered?)

There’s nobody here by that name.
I’m sorry. Can you please tell me the name and address listed 
on the postcard? 

Eligibility
Is everyone eligible?
We caution all postcard recipients to read the eligibility 
criteria closely before registering to vote. Unfortunately, there 
is no national list of citizens to compare our mailing list with.

I’m not eligible to vote. Why did you send me this?
I’m sorry this information doesn’t apply to you. Unfortunately, 
there is not a national list of citizens to compare our mailing 
list with. Thank you for observing the eligibility requirements.

•	 To not receive a postcard in the future, please give me 
your full name and date of birth as these appear on your 
WA driver license or ID card.

General questions 
I don’t have computer access. Can I still register?
We can send you a paper registration form. What is your 
address? How many forms do you need? (Use the online form 
request.)

Is this addressed to Junior or Senior?
Are either of you registered to vote? If so, please let 
me confirm your registrations are correct. If not, here’s 
information on how to register.

Why are other language printed on this postcard?
Federal law (Voting Rights Act) requires translations for voters 
in certain areas of the state with high minority populations.

http://teams.secstate.wa.gov/sites/Elections/Hotline/default.aspx
http://www.sos.wa.gov/elections/register_mail.aspx
http://www.sos.wa.gov/elections/register_mail.aspx


English-Spanish Bilingual Postcard (Adams, Franklin, Yakima)

English Postcard

      

White seal is in space below.

deadline approaching

el plazo se acerca

www.myvote.wa.gov

Register to vote 
online.

3 minutes. Click. Done.
3 minutos. Clic. Listo.

Inscríbase para votar 
por internet.

ERIC2013 FINAL.indd   7 8/8/2013   2:52:54 PM



3

English with Chinese & Vietnamese Postcard (King)

      

White seal is in space below.

deadline approaching 

www.myvote.wa.gov

Register to vote 
online.

3 minutes. Click. Done.

登記投票   Đăng ký bầu phiếu    
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