


State Policy:  

“…to encourage every eligible 
person to register to vote…and 
to protect the integrity…of the 
process…while guarding against 
discrimination and fraud.” 



Mission Statement:   

“Assist states with improving  
the accuracy of America’s voter 
rolls and increase access to 
voter registration for all eligible 
citizens.” 
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Half full or half empty? 



Felt a little like this… 



Lessons learned. 

• More collaboration 

• More quality control 

• More time to prepare 



Over 118,000 registered or 

updated their registration. 

 

Corrected over 1,100 errors 

in names and DOBs! 



There was a silver lining.  Phew! 
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Current ERIC Members 

WA 

NV 
UT 

CO 

DE 

MD 

VA 



Progress! 
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List Maintenance = Improved Accuracy 

You’ll receive 
reports 3rd week 

of August.  
 

Deadline to act is 
4th week of 
September. 

Deceased 
Voters 

Duplicate 
Registrations 

In-State 
Movers 

Cross-State 
Movers 
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Deceased & 
Cross-State 

Movers 

Our DOL & 
VRDB Data 

Social 
Security 

Death Index Other States’ 
DOL & 

VRDB Data 



 

Work flow remains the same. 

• VRDB deceased 
management module 

• Follow current procedures 

Deceased 
Voters 



Look familiar?   



Workflow remains the 
same. 

• State & County voter IDs 

• Full name & DOB 

• Addresses & status 

• Last voted & activity date 

Duplicate 

Registrations 



Files will be sent to you. 

• State & County voter IDs 

• Full name & DOB 

• Addresses & status 

• Last voted & activity date 

In-State 
Movers 



In-State Movers 

Address change: in-county Address change: cross-county 

Voter is 

inactive 

County updates voter record 

with new address, reactivates 

voter and sends an 

Acknowledgment Notice. 

Voter remains on inactive status.  

No further action required. 

Voter is 

active 

County updates voter record 

with new address and sends an 

Acknowledgment Notice. 

County puts the voter on inactive 

status and sends a Confirmation 

Notice to all known addresses.  
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Better than before. 

• OSOS does the mailing 

• OSOS sends: 

• Mailing list to counties 

• Signed notices to 
counties 

Cross-State 
Movers 



Cross-State Movers 

Voter is more recently  

registered to vote 

in another state 

Voter is more recently  

licensed to drive 

in another state 

Voter is 

inactive 

in Washington 

Voter remains on inactive 

status.  
 

OSOS will send a voluntary 

cancellation notice to the out-

of-state address.  

OSOS will send a voluntary 

cancellation notice to the out-

of-state address, if available.  

Voter is active 

in Washington 

County will put the voter on 

inactive status and send a 

Confirmation Notice to all 

known addresses. 

OSOS will send a voluntary 

cancellation notice to the out-

of-state address, if available.  
 

RCW 29A.08.620 (4)(b), WAC 434-324-111 

1 3 

2 4 



Cross-State Movers 

Voter is more recently  

registered to vote 

in another state 

Voter is more recently  
licensed to drive 
in another state 

Voter is 

inactive 

in Washington 

Voter remains on inactive 

status.  
 

OSOS will send a voluntary 

cancellation notice to the out-

of-state address.  

OSOS will send a voluntary 

cancellation notice to the out-

of-state address, if available.  

Voter is active 

in Washington 

County will put the voter on 

inactive status and send a 

Confirmation Notice to all 

known addresses. 

OSOS will send a voluntary 

cancellation notice to the out-

of-state address, if available.  
 

RCW 29A.08.620 (4)(b), WAC 434-324-111 

1 3 

2 4 

S 
S 
S 
S 
S 
S 
S 
S 
S 
S 
S 
S 
S 
S 
 



Cross-State Movers 
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Voluntary Cancellation Notice – Side 1 



Voluntary Cancellation Notice – Side 2 



Act on list maintenance reports – 4th week of September 

OSOS & all counties 

Distribute files to counties – 2nd full week of August  

OSOS 

Load deceased data into VRDB & create Excel files – July 

OSOS 

Quality control on reports – July 

OSOS & volunteer counties 

 Download reports – 4th week of June (90 Days to Act) 

OSOS 
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Unregistered, potentially 
eligible 

•OSOS does the mailing 
•List goes to counties 
•August, 2013 
•May & August, 2014 
 

Registration 
Mailing 



Partnering with a professor to conduct 
a field experiment. 



 

Test two message types: 

•Easy, convenient 
•Inclusive, voting is normal 

2013 
Registration 

Mailing 

















Improve accuracy 
 

Increase number of 

registered voters 
 

Decrease costs 



Washington State Policy: 

“…to encourage every eligible person 

to register to vote…and to protect the 

integrity…of the process…while 

guarding against discrimination and 

fraud.” 
  

 RCW 29A.04.205 

 



  

Questions 
 

Shane.Hamlin@sos.wa.gov 

(360) 725-5781 

mailto:Shane.Hamlin@sos.wa.gov



