VRDB System Improvements
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VRDB Global Update Save election date in voting history and transaction history for new
voters. (This corrects an issue introduced during the 2012 February
VRDB infrastructure upgrade.)

VRDB Helpdesk Provide all options to all helpdesk staff so they can back each other up
and provide more consistent support to the counties.

VRDB Helpdesk Add ability for helpdesk to resend an S5 web update that happens
during a transfer.

VRDB Helpdesk Correct signature grabber.

VRDB MV Send military flag with Motor Voter transactions.

VRDB Payload Add precinct code and precinct part to audit checksum. (This will
allow precinct changes to be made to VRDB automatically with a bulk
audit.)

VRDB Payload Add checksum string to the audit packet. (Vendors use this for
troubleshooting.)

VRDB Voting History MyVote reports voting history off a copy from the VRDB. Automate

the process for copying these dates to MyVote after an election.

VRDB VRDB Extract Add mailing address state to the VRDB CD that is produced each
month for the public.

VRDB Admin ERIC Include ERIC deceased report in VRDB list maintenance for easier
processing by county staff.

VRDB Admin ERIC Include ERIC duplicate report in VRDB duplicate management for
easier processing by county staff.

VRDB Admin Infrastructure Address browser incompatibility issues.

VRDB Admin Infrastructure Upgrade software used to display the VRDB application to county
staff.

VRDB Admin List Maintenance Add display of military status to the transfer voters' display to help
after registration deadlines.

VRDB Admin Login Eliminate the need for a user to close the browser after resetting the
password.

VRDB Admin Reports Lists all categories of the demographic turnout report, even if the

value is zero, which allows for automation of reports.

VRDB Admin Voter Transaction History Add log entry in Voter Transaction History when an ID fails, and then
when it passes.

WEI Helpdesk Add tables to the helpdesk copy of the WEI database for reporting
purposes.



